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MB-340 

Microsoft Dynamics 365 Commerce Functional Consultant 

QUESTION & ANSWERS 



 

 QUESTION 1  

 
A company has recently deployed Microsoft Dynamics 365 Finance. You have been hired as a Systems 

Administrator. Your role will include the management of the Dynamics 365 system. 

The company has several departments. You need to configure allocations for the departments. The 

company has the following requirements for the allocations: 

The allocations should be fixed or variable. 

Allocation journal entries must be automatically created for review before posting. 

You need to configure the system to meet the requirements. 

What should you configure? 

A. Transfer balance 

B. Allocation terms 

C. Ledger settlements 

D. Ledger allocation rules 
 
 

 

 Correct Answer: D  

 
 
 
 QUESTION 2  

 
A company has recently deployed Microsoft Dynamics 365 Finance. You have been hired as a 

Functional 

Consultant. Your role will include the management of the Dynamics 365 Finance system and to 

provide 

training for members of the Accounts team. 

You are providing training on the cost accounting module in the Dynamics 365 Finance system. 

Which of the following are examples of cost behavior? 

A. Primary, secondary 

B. By elements, by traceability 

C. Products, projects, departments 

D. Fixed, variable, semi-variable 
 
 

 

 Correct Answer: D  

 
 
 
 QUESTION 3  

 
Your role of Systems Administrator includes the management of your company’s Microsoft Dynamics 

365 

Finance system. 

You are configuring the methods of payment in the Accounts Receivable module. 

You need to configure the system to perform validation while using a method of payment in a journal 

entry. 



 

The validation must ensure that the wire number is entered when an electronic payment is received. 

Which of the following validation options should you select? 

A. Payment reference is mandatory 

B. Bank transaction type is mandatory 

C. Payment specification is mandatory 

D. Payment ID is mandatory 

E. Payment note is mandatory 
 
 
 

 Correct Answer: A  

 
 
 
 QUESTION 4  

 
A company has recently deployed Microsoft Dynamics 365 Finance. You have been hired as a Systems 

Administrator. Your role will include the management of the Dynamics 365 system. 

You have been asked by the Finance Manager to configure invoice matching validation to check for 

discrepancies between vendor invoices, purchase orders and product receipts. 

The configuration must meet the following requirements: 

Compare the unit price of the invoice to the unit price of the purchase order. 

Compare the invoice quantity to the matched product receipt quantity. 

Which of the following validation methods should you configure? 

A. Invoice totals matching 

B. Charges matching 

C. Two-way line level matching 

D. Three-way line level matching 
 
 

 

 Correct Answer: D  

 
 
 
 QUESTION 5  

 
You work as a Financial Consultant. You have been hired by a company to manage the Microsoft 

Dynamics Finance 365 system. 

You need to configure the Microsoft Dynamics Finance system to classify costs according to their 

behavior 

in relation to changes in key business activities. 

Which of the following should you configure? 

 

A. Cost classification 

B. Cost behavior 

C. Allocation base 

D. Cost elements 



 

 Correct Answer: B  

 

 
Explanation/Reference: 

Reference: https://docs.microsoft.com/en-us/dynamics365/finance/cost-accounting/terms-cost- 

accounting 


