
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Microsoft 
MS-740 

Troubleshooting Microsoft Teams (beta) 

QUESTION & ANSWERS 



 

 QUESTION 1  

 
You work as a Systems Administrator for your company. The company has recently purchased a 

subscription to Microsoft 365. 

All users in your company have a Microsoft 365 E3 license. 

You are in the process of configuring Microsoft Teams. 

You need to configure Microsoft Teams to ensure that users within your company can collaborate with 

users in a partner company. You plan to create guest accounts for users in the partner company. 

Users with Guest accounts must not be able to invite other guests. 

Only users in the partner company must be able to collaborate with your users by using Microsoft 

Teams. 

Which of the following should you configure? 

A. The external sharing settings in the SharePoint Admin Center. 

B. The external collaboration settings in Azure Active Directory. 

C. The Anonymous users can join a meeting setting the in the Teams Meeting Settings. 

D. The Global Meeting Policy in the Teams Admin Center. 
 
 

 

 Correct Answer: B  

 
 
 
 QUESTION 2  

 
You work as a Systems Administrator for your company. The network includes an Active Directory 

domain 

and 200 client computers that run Windows 10. All client computers are joined to the on-premises 

Active 

Directory domain and registered with Azure Active Directory. 

The company has a Microsoft 365 subscription that includes Microsoft Intune. All client computers are 

enrolled in Microsoft Intune. 

You need to deploy the Microsoft Teams client to the client computers. 

Which two of the following deployment methods could you use? (Choose two). 

A. Configure a Conditional Access policy in Azure Active Directory. 

B. Configure an app in Microsoft Intune. 

C. Configure an Active Directory Group Policy Object (GPO) 

D. Configure an app registration in Azure Active Directory. 

E. Configure a Collection in Azure Active Directory. 
 
 

 

 Correct Answer: B,C  

 
 
 
 QUESTION 3  

 
You work as a Systems Administrator for your company. The company has a subscription to Microsoft 



 

365. All users in your company have a Microsoft 365 E3 license. All users use Microsoft Teams for 

collaboration. Sales users in the company frequently invite potential customers to Microsoft Teams 

meetings. The potential customers do not have guest accounts. Sales users report that the potential 

customers are unable to join the meetings. You need to configure the system to enable the potential 

customers to join the meetings.What should you do? 

A. Enable the Anonymous users can join a meeting in the Meeting settings. 

B. Configure the Automatically admit users to Everyone setting in the global meeting policy. 

C. Enable the Allow guest access in Teams in the Org-wide settings. 

D. Configure the Automatically admit users to Everyone in your organization setting in the global 

meeting policy. 

 
 

 Correct Answer: A  

 
 
 
 QUESTION 4  

 
You work as a Systems Administrator for your company. The company has a main office in New York 

and 

20 branch offices in North America. Some of the branch offices are in locations with low bandwidth 

Internet 

connectivity. 

The company has a Microsoft 365 subscription. All users in the company have a Microsoft 365 E3 

license. 

All users in the main office use Microsoft Teams for collaboration. 

You want to roll out Microsoft Teams to all branch office users. However, you are concerned about the 

branch offices Internet connectivity. You need to verify that the branch offices have enough bandwidth to 

support audio and video conferencing using Microsoft Teams. 

Which of the following should you use? 

A. Microsoft Network Planer 

B. Microsoft Teams Call Quality Dashboard. 

C. Microsoft Network monitor 

D. Microsoft Network Testing Companion 
 
 

 

 Correct Answer: A  

 
 
 
 QUESTION 5  

 
Your company has a subscription to Microsoft 365. All users in your company have a Microsoft 365 E5 

license. 

All users use Microsoft Teams for collaboration. 

An Office 365 group contains 300 users including 50 guest accounts. A Microsoft Team has been 

created 



 

from the group. 

You need to ensure that the group contains only members and guest accounts that require access to 

the 

group. Any members or guest accounts that are either inactive or no longer require access to the 

group 

should be removed. The solution must ensure that group membership is validated every month. 

Which of the following should you configure? 

A. A Conditional Access policy 

B. A Supervision policy 

C. An Access Review 

D. A Teams policy 
 
 

 

 Correct Answer: C  


