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QUESTION & ANSWERS 



 

Correct Answer: 

 QUESTION 1  

 
You need to create the FAQ solution content 

What should you do first? 

A. Al Builder 

B. Suggest topics 

C. Automate 

D. Trigger phrases 
 
 

 

 Correct Answer: B  

 

 
Explanation/Reference: 

You need to make sure there are three main steps need to do while doing import FAQ and add the 

topic to your bot application. 

Import Suggested Topics from FAQ webpage. 

Add a topic. 

Enable the topics 

https://social.technet.microsoft.com/wiki/contents/articles/53820.power-virtual-agents-faq- 

chatbot.aspx 

 
 QUESTION 2  

 
You plan to automate several different processes by using Power Automate. 

Each process has unique characteristics. 

You need to recommend components for each process. 

Which components should you recommend? To answer, drag the appropriate components to the correct 

processes. Each component may be used once, more than once, or not at all. You may need to drag the 

split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

 
 

 



 

 
 
 

 

 QUESTION 3  

 
You create a Power Apps portal to provide training and documentation for students. Students create a 

profile on the portal and then select and pay for courses. 

You plan to add free courses to the training portfolio. Free courses must be automatically available to all 

students when they sign in. 

You need to assign default permissions to students. 

What should you do? 

A. Create an entity for managing free courses. Create a Students web role and set the Authenticated 

Users role option to true. Create appropriate entity permissions to access the free course entity 

records and assign the entity permissions to the web role. 

B. Create an entity for managing free courses. Create entity permission records to provide access to 

entity records for free courses and assign the entity permissions to users when they register on the 

portal for the first time. 

C. Create a Students web role and set the Authenticated Users Role option to true. Assign the web 

role to each registered user. 

 
 

 Correct Answer: C  

 
 
 
 QUESTION 4  

 
You create a report by using Power Bl Desktop and publish the report to the Power Bl service. You 

enable Power Bl visualization embedding in a model-driven app. 

You need to configure the model-driven app to display a Power Bi tile 

Which four actions should you perform in sequence? To answer, move the appropriate actions from 

the list of actions to the answer area and arrange them in the correct order. 



 

Correct Answer: 

 
 
 
 
 

 
 

Explanation/Reference: 

https://docs.microsoft.com/en-us/powerapps/user/add-powerbi-dashboards 

 
 QUESTION 5  

 
You are a Dynamics 365 administrator. 

You create a new app. 

You need to create the site map for the app. 

Which three actions should you perform in sequence? To answer, move the appropriate actions from 

the list of actions to the answer area and arrange them in the correct order. 



 

Correct Answer: 

 
 
 
 

 

 
 

 

 QUESTION 6  

 
You are a Dynamics 365 administrator for a veterinarian clinic. 

On the client appointment form, there is a dropdown field for clients to select their type of pet If a client 

selects the option Other, the veterinarian wants a text field to appear so that additional details can be 

added. 

You need to create a dynamically visible field. 

What should you configure? 

A. filed visibility on the form 

B. business process flow 

C. workflow 

D. business ruleReferences:https://www.sherweb.com/blog/dynamics-365/configuring-business- 

rules-within-microsoft-dynamics-365-crm/ 

http://www.sherweb.com/blog/dynamics-365/configuring-business-


 

 Correct Answer: D  

 
 
 
 QUESTION 7  

 
The sales manager receives a list of leads from a partner company monthly. The field names that are 

provided do not match the fields in Dynamics 365. A data map does not exist. 

You need to import the leads without changing the data from the partner company. 

What should you do? 

A. Create a data map in Data Management. 

B. Add a template for Import Data. 

C. Use Import Field Translations. 

D. Create a data map on the first import by using the Import Data wizard. 
 
 

 

 Correct Answer: D  

 

 
Explanation/Reference: 

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import- 

accounts-leads-other-data 

 
 QUESTION 8  

 
You use Power BI Desktop to configure Power BI reports. 

You need to create a canvas app that displays user account information and include the app in a 

Power BI report. 

Which three actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. From the Power Apps Insert menu, add a Power BI tile 

B. From the Power BI Desktop menu, insert a Power Apps visual and include the required fields in the 

Power Apps data 

C. Publish the report to the Power BI service 

D. Connect to Common Data Service from Power BI Desktop 
 
 

 

 Correct Answer: B,C,D  

 

 
Explanation/Reference: 

Step 1 (B): Here's how we embed PowerApps into a Power BI report: 

Download and login to the Power BI desktop application 



 

Correct Answer: 

Click on (...) and select ''Import from the marketplace.'' 

Step 2: Open Power BI desktop and use ''Get data'' to connect with the Common Data Service data 

source. 

Step 3: Publish the report to Power BI service. 

https://purple.telstra.com/blog/powerbi-integration-with-powerapps 

 
 QUESTION 9  

 
You are a Dynamics 365 for Customer Service administrator. 

You must create a form for team members to use. The form must provide the ability to: 

Lock a field on a form. 

Trigger business logic based on a field value. 

Use existing business information to enhance data entry. 

You need to implement business rule components to create the form. 

Which components should you use? To answer, drag the appropriate components to the correct 

requirements. Each component may be used once, more than once, or not at all. You may need to 

drag the split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 
 

 
 

 


